
Personnel Recovery - Isolated Personnel Report (ISOPREP): 

1. Travelers who will be placed at an elevated risk of becoming isolated must have an Isolated 

Personnel Report (ISOPREP) on file prior to entering the theater. The level of risk will be 

determined at the unit level by the commander or a civilian equivalent. Both mission and threat 

should be considered when making this determination. 

a.  ISOPREPS must be completed in the Personnel Recovery Mission Software (PRMS) web-

based application. PRMS can be found only on the SIPRNet at 

https://prmsglobal.prms.af.smil.mil/(for Special Forces, use the following site: 

https://prmsglobal.prms.af.smil.mil/prmssof215/). Once completed in PRMS, ISOPREPS 

should be exported and saved as a word document and that copy retained at the unit 

level. 

b. If unable to access SIPRNET, complete/submit the ISOPREP via the Army Knowledge On-

Line (AKO) PRO-File tool located on the NIPRNET at https://www.us.army.mil or 

https://prmsglobal.prms.af.mil/prmsconv/profile/survey/survey.aspx. For DoD and DoD 

sponsored travelers that do not have a CAC card, they can create an ARMY Knowledge 

Online account by accessing the following link: http://help.dr1.us.army.mil/cgi-

bin/akohd.cfg/php/enduser/std_adp.php?p_faqid=76&p_sid=RIQz6SYj&p_lva=93. 

c. Army Travelers: Pre OCONUS Travel File (Pro-File) is required for all Army service 

members, Department of the Army (DA) civilians and DA sponsored contractors 

traveling into or within the EUCOM AOR. Pro-File can be completed on Army Knowledge 

on Line (AKO). Link to Pro-File: 

https://prmsglobal.prms.af.mil/prmsconv/Profile/Survey/start.aspx. Click on "survey". 

An AKO account is required to access the Pro-File site on NIPR and travelers must upload 

pictures to complete: One full face front and one right or left side profile head and 

shoulders picture. Pro-File meets the ISOPREP requirement. 

d. The PRMS helpdesk is available at commercial 586-239-3701 (DSN 312-273-3701) for 

difficulty filling out the electronic ISOPREP form. DO NOT mail hard copy ISOPREPS. The 

only approved method of filing the ISOPREP is on the PRMS or on the AKO PRO-File web 

tool. 

2. Questions pertaining to Personnel Recovery training can be sent to 

eucom.stuttgart.epoc.list.jprcc@mail.mil or JPRCC_Group@eucom.smil.mil. 
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