
ISOPREP_Completion_ Instructions: 

1. Purpose:  Personnel Recovery preparation is required to prepare for a situation when a traveler 
needs to be authenticated after they have become isolated, captured, missing, or detained; 
whether through accident (e.g., vehicle breaks down en route to a location), political turmoil 
(e.g., riot) or criminal/terrorist action (e.g., kidnapping). Travelers should be prepared to survive 
unassisted for no less than 96 hours. 

2. DOD and DOD sponsored travelers will have a Digital Isolated Personnel Report (ISOPREP) 
submitted prior to entry into the AOR *More restrictive requirements may be mandated by 
COCOM 

3.  ISOPREPS should be filed electronically on the Personnel Recovery Mission Software (PRMS). 

4. The PRMS software requires two (2) digital pictures smaller than 200k as well as fingerprints.  
*Check the specific theater entry requirements below for exceptions to this policy.  

 

 *Specific Requirements and Exceptions: 

SOUTHCOM:  

- Personnel are required to digitally submit their ISOPREP within six (6) months of entering 
SOUTHCOM AOR or, if already completed, they must review/update their ISOPREP every six (6) 
months.  

- Fingerprints are not required by SOUTHCOM. 

AFRICOM: 

- ISOPREP must be completed or reviewed within twelve (12) months of entering the AFRICOM AOR. 

- Photos and Fingerprints are not required by AFRICOM or the PRMS SIPR website for completion 

EUCOM: 

- ISOPREP must be completed or reviewed within twelve (12) months of entry into the USEUCOM 
AOR. 

- Fingerprints are not required on the ISOPREP form to enter the USEUCOM AOR 

PACOM: ISOPREP must be completed and reviewed within twelve months of entry into the PACOM 
AOR. 

CENTCOM:  Follow service requirements. 

NORTHCOM:  No requirements. 



Links to ISOPREP/PRMS  

NIPR: https://prmsglobal.prms.af.mil/prmsconv/Profile/Survey/start.aspx 

SIPR: https://prmsglobal.prms.af.smil.mil 

 

Joint Personnel Recovery Agency Public Portals 

Includes Personnel Recovery planning products, intelligence support and general questions 

NIPR: http://www.jpra.mil/default.aspx 

SIPR: https://www.jpra.smil.mil 

For assistance with ISOPREPs: 

PRMS FAQ: https://prmsglobal.prms.af.smil.mil/prmsconv/Login/FAQ.aspx 

 

 

Contact Information 

PRMS Helpdesk 

SIPR: PRMSMail@jricp.dia.smil.mil 

DSN: 312.273.3701 

Comm: 586.239.3701 

AFRICOM: 

 NIPR: africom.stuttgart.acj33.mbx.j331-joc-personnel-recovery@mail.mil 

 SIPR: AF-JOCPERSREC@USAFRICOM.SMIL.MIL  

 DSN:  314-421-3418 

 Comm:  011-49-711-729-8905 

EUCOM:   

 NIPR: eucom.stuttgart.epoc.list.jprcc@mail.mil  

 SIPR: eucom.stuttgart.ecj3.list.personnel-recovery@mail.smil.mil 



 DSN:  314-430-7762/7447/6476 

 Comm: 011-49-711-430-7447 

PACOM:   

 Website: http://www.pacom.mil/Contact/Directory/J3/PersonnelRecovery(J358).aspx 
 
 NIPR: joc.jprc.pacom.fct@pacom.mil 

 DSN: 315-477-7687 

 Comm: 808-477-7687 

SOUTHCOM: 

 https://www.fcg.pentagon.mil/static/SERVICE_COMPONENT_PR_CONTACTS_SOUTHCOM.pdf  


